Stephen R. Powers

422 Royal Oaks Boulevard, Moncton, NB  E1H 3S7  Phone: (506) 533 – 2918
Email: stephen.powers@moncton.nbcc.nb.ca 


EDUCATION

New Brunswick Community College, Moncton, NB: September 2003 – current


Current student in Business Studies program


New Brunswick Community College, Moncton, NB: September 2000 - June 2001 


Graduated from Computer Systems Technician course


University of New Brunswick, 1998 - 1999; 2002 - 2003


Took courses in the Computer Science program


Fredericton High School,  Fredericton, NB, 1998


Obtained high school diploma


Computers:



Knowledge in: HTML, Qbasic, Java, DOS, Unix, Microsoft Office 



2000, basic electronics, Windows 95, 98, Me and 2000, computer

 

logic, computer repair, basic networking fundamentals, Windows 



applications (email, Internet Explorer etc.), Novell Netware 5.0, 



Windows NT Server 4.0, Network Cabling.



WORK EXPERIENCE


Customer Service Representative, Customer Works 


September 2001 – August 2003



Duties Included:  Handling customer complaints, general inquiries and 


scheduling appointments.  Gained experience in self-management.

System Service Technician, Work Practicum, NBCC Moncton


March 2001 - June 2001


Duties Included: Providing technical support for 200+ computers 



throughout the college, running network cables, setting up PCs for



clients to connect to a Novell network, network account 



troubleshooting and computer upgrading and repair.


Customer Service Representative, Starchoice Television Network 

February 2000 - September 2000


Duties Included: Explaining billing, ordering movies, changing 



programming packages and providing technical support and advice 



to customers having trouble with their Starchoice satellite system.


Technical Service Representative, Brunnet 

January 2000 - April 2000


Duties Included: Providing technical support for customers' 



computers, Internet-connection troubleshooting, and email software 



troubleshooting.


Key Trainer, Shift Supervisor, Ponderosa Steak House


October 1997 - June 1999; September 1999 - November 1999 


Duties Included: Table bussing, dish washing, Customer service,




Master broilerman, Key trainer, and Shift Supervisor.



SPECIAL AWARDS/ RECOGNITION

February 1999, Employee of the Month, Ponderosa


1998 Kitchen/Dining Room Employee of the Year, Ponderosa


September 1998, John Patrick Sears Memorial Golf Scholarship



REFERENCES

References are available upon request

